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MICROSOFT DYNAMICS
AX UPGRADE

UPGRADE SERVICE
COMPONENTS
Upgrading to a new environment can be complex, especially
across mul�ple versions. Our team of dedicated professionals at
AXImprove provides a comprehensive range of upgrade services
to help you make a seamless transi�on.

White Paper



Microsoft Dynamics AX to Microsoft Dynamics 365

Using a version of Dynamics AX that is
not Dynamics 365?

Key Benefits of Upgrading to Dynamics 365

White Paper

While support for your existing version of Microsoft Dynamics AX may be expiring soon, this is the

best time to upgrade to Microsoft Dynamics 365 from your existing on-premise version of the ERP.

Opt for digital transformation today and experience a whole new world of feature enhancements

and benefits. Replacing your existing system might seem like a daunting task which is why you

should partner with us for a smooth transition. Let us help you stay updated on the latest

technology so you can see your business grow significantly.

Upgrading to Microsoft Dynamics 365 will significantly reduce infrastructure,
hardware and maintenance costs that are involved on an on-premise version of
Microsoft Dynamics AX. You can now manage your business with ease without
having to worry about your software.

You don’t have to depend on stand-alone business applications anymore. With
its seamless integration across applications and solutions, you can now have a
unified user experience and increase employee productivity.

With a robust security system that includes built-in access controls, encryption
and authentication, Microsoft Dynamics 365 allows you to keep your business
and your data safe and centralized.

You don’t have to depend on stand-alone business applications anymore. With
its seamless integration across applications and solutions, you can now have a
unified user experience and increase employee productivity.

Cost Effective

Enhanced Productivity

Improved Security

Increased Accessibility And Collaboration



Microsoft Dynamics AX to Microsoft Dynamics 365

Support for Microsoft Dynamics AX continues as

What is the upgrade process?
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PRODUCTS RELEASED

ANALYSIS

• Analysis of code with
Environment profile tool

• Arrive at es�mates of cost of
upgrade project

• Project plan for upgrade methodology
• Data upgrade tes�ng
• Cut-over tes�ng
• Func�onal test pass itera�ons

• Perform code upgrade
• Develop new code
• Data upgrade

• Test and validate that the upgrade
code works as expected

• Func�onal test pass

• Upgrade Produc�on environment
and go-live

PLAN

UPGRADE

VALIDATE

Go-Live

Microso� Dynamics AX 2009 Service Pack 1 November 3, 2008

September 25, 2011

February 19, 2013

August 1, 2014

April 10, 2018

October 9, 2018

October 9, 2018

October 12, 2021

October 12, 2021

October 12, 2021

October 12, 2021

January 10, 2021

Microso� Dynamics AX 2012

Microso� Dynamics AX 2012 R2

Microso� Dynamics AX 2012 R3

LIFE-CYCLE
START DATE

MAINSTREAM SUPPORT
END DATE

EXTENDED SUPPORT
END DATE



Microsoft Dynamics AX to Microsoft Dynamics 365

Considering an upgrade but not ready for D365 yet?

Why choose AXImprove as your upgrade partner
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We get it. While upgrading to the latest version might not be part of your business plan yet, you

can still experience a wealth of benefits from just upgrading from a lower version of Microsoft

Dynamics AX to a higher one. From a whole new list of feature enhancements and capabilities,

deployment options, industry specific solutions and so much more, every version of Microsoft

Dynamics AX offers newer improved solutions that enable you to maximize your investment in the

ERP suite.

Having worked with Microsoft Dynamics since Damgaard Axapta 1.0, we have successfully

delivered in all types of challenging upgrade scenarios. From multiple version skips to CfMD based

upgrades, MS SQL to Oracle, Oracle to MS SQL, we have done it all. While we help customers

directly, we more often assist our Partners to get it right for their customers.

With our proven track record of successful upgrades, our team of experts
can assist and support you with the transi�on.

Union House, 111 New Union Street,
Coventry, West Midlands, CV1 2NT,

Email us:- contact@aximprove.com
Contact us:- +44 1259692565
Visit us:- www.aximprove.com

Request your free Assessment
and Consultation today.


